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　The  purpose  of  this  research  is  to  realize  the  welfare  system  where  a  user  can  choose  and
use,  that  is  to  say,  accessing  social  welfare  services  actively.
　So,  as  the  solution,  I  will  examine  three  points.  The  first  point  is  the  insufficiency  of  a
user's  right  in  social  welfare  services.  The  second  point  is  the  insufficiency  of  contractual
system.  The  third  point  is  not  the  self-determination,  but  the  collaboration  with  the  others  in
a  social  welfare  legal  system,  as  a  subject,  considering  the  complaints  solution,  and  the
ombudsperson  system,  the  third-party  evaluation  system,  and  the  adult  guardianship  in  Japan.
　As  a  conclusion,  a  true  self-determination  can  be  secure  by  realizing  to  collaborate  with  the
others,  for  the  right  protection,  for  wishes  of  a  user.
　What  should  be  collaborated?  It  is  raising  quality  and  quantity  with  collaborating,  while  a
social-welfare-services  supplier,  a  user,  and  a  social-welfare-services  system  share  problem-
solving  responsibility.  Then,  user-oriented  social  welfare  services  can  be  built  for  the  first
time.
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